
How can you help support
your community during the

cost of living crisis? 
By making every contact

count in our communities!
We all come into contact with community members every day. Be
that at the school gates, at work, on a park bench or on a bus.
You never know when someone might signal that they are in need
of support and it can be helpful to know where to point them if
they do. By using the 3As you can make a positive difference!

Ask

 Strike up a conversation or respond to a comment
during day to day contact with someone that may
indicate they would benefit from support. E.g. “You
mentioned that you are finding the cost of living
difficult, do you want to chat more about that? I
might be able to point you towards support.”

Assess

Decide if you feel the time is right to continue the
conversation, if not leave the door open for
another time. E.g. “It sounds like you may be
interested getting support with that.” or “It sounds
like this is not the right time, but if you wanted to
talk about it in the future please ask.” 

Assist

Share information or signpost people to where
they can find local support. Use the Money
Matter or Mental Health Concerns leaflets in this
pack to help people locate appropriate support
or point them towards the info hub and helplines
on the back of this sheet. 



Stroud District Council support has
links to more local support including
Stroud Food Bank and details of how
to apply to the Household Support
Fund to cover essential costs. It can
be accessed here:
www.stroud.gov.uk/housing-benefit-
universal-credit-and-council-tax-
support/cost-of-living-support

The GCC support hub has helpful links
on topics such as food, energy, money,
transport and warm spaces. It can be
accessed at:
www.gloucestershire.gov.uk/your-
community/support-hub/

The Stroud Town Council website
has details of our local Stroud town
community hubs where you can find
a friendly face and community led
support. It can be accessed at:  
www.stroudtown.gov.uk/cost-of-
living-help


